
   

 

Timatic and ETAs  

ITQLYC1/010721 



 2 

 

TIMATIC 
 

 

 

 

IATA Timatic is used by airlines and travel agents to              

authenticate passenger travel document requirements for their 

destination and any transit points. Airlines use several Timatic 

solutions to confirm their customers are compliant with border 

control rules and regulations. It provides travel information    

regarding visa, health, customs and currency requirements for 

countries  throughout the world based on the passenger's         

destination, transit points, nationality, travel document,                      

residence country etc. 

The TIMATIC database is provided by an organization based in the Netherlands. 

It is a stand-alone function, and there are several fill-in formats to help you access up-to-date country-

specific information. 

Each fill-in format must be completed using either 3-letter city or airport codes or 2-letter country codes 

to identify a country.  

(Travel Information Manual Automatic) 
Answer ID KB0031694  

H/TIMATIC 

Use following entries to display the list of TIMATIC fill-in formats and scrolling. 
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TIMATIC without a booking file 

 

 TIMATIC Visa 

Visa Information 
 

Many countries have visa requirements for entry, and these may vary depending on whether travel is 
for business reasons or for tourism. 

Take the following steps to access visa information for your customer. He is a national of the UK 
travelling to Brazil and Argentina, and will transit Spain en-route. 

 

Display the fill-in format for visa information. 
 
Enter: TI-MV 

Screen description: 
 
Nationality - Specify the nationality of the passenger. 
Destination - Specify the destination countries. 
Transit cities - Specify any transit cities (optional item). 
Alien resident - Specify if passenger is an alien resident (optional item). 
 
Note: use 3-letter city codes or 2-letter country codes to identify relevant countries in each 
item. 

Complete the screen as follows and enter at the cursor and make sure the “insert" key is off 
Cursor is 
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Enter: TI-NEWS  

Scroll down (TIPN) to view the full screen display. 
 
Insert a hyphen (-) after TI in order to access the appropriate information. For example, to  display  
information on the CORONAVIRUS (COVID-19) OUTBREAK - COUNTRIES A-J,  
Type: TI-NEWS/N1.  

TIMATIC News 

TIMATIC provides stop-press information on the latest airline and country procedures for travelers, 

such as changes to baggage restrictions and security requirements. 
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TIMATIC Rules 

 
An explanation of general rules, terms and definitions used in TIMATIC is maintained in the data-
base. 

To display the index, type TI-RULES and press Enter. 

Note:  

• The information area is displayed on the left side of the screen, and the system entry on the right side. 
• You must insert a hyphen (-) after TI to access the appropriate information. 
 
For example, to display passport information, enter TI-RULES/R3 
You will often see reference to TIMATIC rules when you are viewing information. 



 6 

 

 

To display Health information for a passenger boarding at the board point of segment 1 and whose    
destination is the off point of segment 2 type TIMH/1-2  

Retrieve the booking file as below example: 

 

TIMATIC from a displayed booking file 
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Full Text Information Entry  

 
           You also can use below entry to find information in full text format in TIMATIC  

 

 

 

Entry : TI-DIF/CITY/SECTION/SUB-SECTION  

Ex-    TI-DFT/SIN/PA/VA 
 
 

 

Singapore 

Passport  

Validity  

Screen Response  

Please check the next page for section and subsection entries  
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SECTIONS SUBSECTIONS 

GE GEOGRAPHY NO SUBSECTIONS 

HE HEALTH INFORMATION NO SUBSECTIONS 

PV PASSPORT AND VISA NO SUBSECTIONS 

TX AIRPORT TAX NO SUBSECTIONS 

PA PASSPORT 

WA WARNING 

PT PASSPORT 

VA VALIDITY 

RE ADMISSION/TRANSIT RESTRICTIONS 

AI ADDITIONAL INFORMATION 

NO NOTES 

MI MINORS 

VI VISA 

WA WARNING 

VS VISA EXEMPTIONS (EXCEPT FOR TWOV) 

TW TWOV (TRANSIT WITHOUT VISA) 

IS ISSUE 

AI ADDITIONAL INFORMATION 

MI MINORS 

CO COMPULSORY CURRENCY EXCHANGE 

RP RE-ENTRY PERMIT 

EP EXIT PERMIT 

NO NOTES 

CS CUSTOMS 

IM IMPORT 

PE PETS 

EX EXPORT 

BC BAGGAGE CLEARANCE 

NO NOTES 

CY CURRENCY 

IM IMPORT 

EX EXPORT 

NO NOTES 

Answer ID KB0023682  

TIMATIC Full Text Information  

H/TI-D 
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ETAS 
(Electronic Travel Authority System) 

Answer ID - KB0023791  

What is ETA? 

An ETA is an electronically stored authority for travel to Australia which:  

• Replaces the visa label or stamp in a passport  
• Is available through participating travel agencies, airlines and the    

internet 
• Does not require an application form  
• Enables passengers to be processed quickly on arrival in Australia. 

The ETA system means travel agents can provide total client service 
and travel arrangements.  

 
The Australian Government does not charge travel agents and airlines for the use of the ETA system.  

Who can obtain an ETA?  

People can obtain an ETA and travel to Australia if: 

 • They hold a valid ETA eligible passport and they travel with that passport  
and  
 • Their visit to Australia is for tourism (tourism, visiting friends  and relatives 
and recreational activities) or business (undertaking of business   enquiries and 
contractual negotiations, including attending conferences and trade fairs). 
 

 This visa will not allow business visitors to perform work. 

  

ETA holders are subject to the following conditions: 

 Enter Australia as many times as wanted during a 12 month period from the date the ETA is granted or 
until the expiry date of the passport, whichever is earlier. 

 Not to stay in Australia for more than three months, on each visit 

 Be in good health  

 Have no criminal convictions, for which sentence was for a total combined period of 12 months or 
more; whether or not sentence/s were served  

 Not study for more than three months 

 Not work while in Australia.  

 

People who do not meet the requirements shown above should contact the nearest Australian visa  

office for advice on appropriate types of visas  

For further information see Australian Government website : https://www.eta.immi.gov.au/ETAS3/etas 

 

https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/electronic-travel-authority-601#Eligibility
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/electronic-travel-authority-601#Eligibility
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ETAS Commands 

 

       Step by Step Process to request ETA 

Step1 – enter TIETAR  

Tab to each field and enter the requested information for each section. Make sure your “insert key” is off 
(dots should not move Cursor is 

 

 

 

 

 

 

 

 
Make a note of ‘Type of Travel’ - T (tourist) and B (business).  

 

 

 

 

 

 

 

 

Hit ENTER after you make the entry of T/B – do not tab to the cursor  
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    Step 2 - Passenger details Screen  

 

 

 

 

 

 

 

 
Note: when entering the email address use the ‘¤’ (pillow) or the ‘@’ symbol in the format.  

E.g. john.walker200¤hotmail.com or john.walker200@hotmail.com.) 

In the ‘Telephone of Applicant’ category the Country, Area, and Number sections must be filled.  

 

 

 

 

 

 

 

 

Step 3 - Alias, criminal conviction, national identity number Screen  
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  Step 4 - Re-verification Screen  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hit ENTER after you make the last given names entry – don’t tab to the cursor  

 

Step 5 - ETA approval Screen  

 

 

 

 

 

 

 

The last screen is the ETA approval screen.  
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                                                ETA Query - TIETAQ  

 

 

 

Answer ID - KB0028661  

ETA Query is used to determine whether the passenger has an existing electronic or traditional visa on 

file.  

Enter: TIETAQ 

Complete the template and enter after the last data added. 
 
The only field on the template which is optional is the Arrival Date. All other fields are mandatory. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 If a visa is on file, the visa status information is displayed:  
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Display history of Electronic Travel Authority (ETA) visa 

Answer ID - KB0015755  

ETA history provides information on 
visa applications processed within the 
last seven days. If request was made 
more than 7 days ago the transaction 
cannot be retrieved. 

The display shows the most recent 
transaction at the top. Maximum of four 
transactions will be displayed on each 
screen, containing partial information. 

To display ETA history, type TIETAH and press Enter. 

 

Each transaction contains a summary of three 
lines of information.  You can display full de-
tails of each transaction by tabbing to TIETAH 
ACTION and typing D followed by the trans-
action number, e.g. D1. 

The ACTION prompt options are listed below: 

Hours are relative to the time of the last en-

try. nnn is the number of hours. 

 

Single transaction example:                                                                                    Screen response (visa status screen):  

 

 

 

 

 

 

 

 

 

  

 

Note: If no ETA transactions have been completed within the last 7 days, the response is  

 

 


